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I. O6nrne iloroxteHuq

1. Kolexc 3TLIKI4 u cryxe6noro rloBeAeHur pa6omuron fKYCO BO <Cys4anrcxufi corlrEanrno-
pea6ranuraqr'Ionnrrft IIeHrp Nrfl HecoBepmeHHoJrerulrx> (.ua.lree - Ko4erc) pa3pa6oraH B
coorBercrBlaz flpura:oru MunucrepcrBa rpy!;au coqrraJrbHoft 3arrunrrr P@ or 31 4exa6px 2013 r.
Ns 792 "06 yrnepxAeHlltl Ko4erca grI{KrI ra cryxe6nofo noBeAeHux pa6oTgrrKoB opraHoB
ynpaBneHl4t colll4iulbHofi sarrlumr HaceneHrlt I4 frpexAeurafi coqpranbHoro o6clyxunauur,,.

2. Kolercc rpeAcraBnset co6ofi cnoA o6qux rpr,rHrlr.rron upo(feccrdoHaJrbHofi cnyNe6uoft srr,rru
v ocHoBHbIx npaBI,In clyNe6uoro rroBeAeHLLf,, KoropbrMra HaAnexr,rr pyKoBoAcrBoBarbc_s
pa6ornuxarvr fKyCO BO <Cy:4a:mcxnfi corlr{ErJrbHo-pea6umErarluonnuft qegTp AnA
HecoBepueHHoJrerHr.rx> (4alee - pa6ornuxu YvpeNgeHr.rx).

3. fpaNgannu Poccuficroft (De4epar\vkr, rrocryrrarcIqufi.,Ea pa6ory n YvpeN4eHr{e, o6ssau
o3HaKoMLITI'ct c nonoxeHl{{trlu KoAexca u co6rroAarb r4x B npoqecce cnoeft rpy4onoft
,[etTenbHocTI4.

4. KaNArtfi pa6orHHx YupeNgeHLIt AoJIXeH cneAoBarb nonoxeHrafiM Ko4enca, a xaNAsrfi
rpaxAaHI'IH Poccuficxoft @e4epaq[LI BrIpaBe ox&rAarb or pa6oruuxa VupeN4eHr4r rroBeAeHkrr B
OTHOIIIEHI'I']X C HLIM B COOTBCTCTBI4I.I C IONONTEHI,I'UU KOACrcCA.

5. Ifenrro KoAerca tBJltercs ycraHoBneHr{e grlrqecKr.rx HopM r4 [paBlrn clyxre6uoro [oBeAeHr.rt
pa6oruuxon Yupexgeuna Ant rloBblrueHl4s elpsexrranuocru BbrrroJrHeHrrr r4Mkr csoeft
npo(feccnonanrnofi AesrerbHocrll, o6ecueqenrae eAnnbrx HopM rroBeAeurir pa6ornuxon
VupexgeHIax, a raKxe coAeficrelre yKpe[neHr{ro aBTopr4Tera pa6orHIl a yupeN4eHzx,
IloBbrrrrenr.rro AoBepr{r rpax(AaH x pa6ore V-rpeN4enrEr.

6. KoAexc:

a) cnyNur ocHosofi 4ru $oprvrlrpoBaHllfl Aonxnoft MopaJrr4 n c(fepe corlr4ilJrbHofi 3arru.{rbr r4
colll4anbHoro o6clyNvIBaHHs. HaceJIeHI{t, yBaxr.rrenbHoro orHorrreHur K opraHaM ynpaBneHl{t
c0III4UIJIEHOE eaqurrr HaceJIeHI4t Ir frpex(AeHLItM colllranbHoro o6clyNvrBalnfi.n o6nlecrneHHoM
CO3HaHLIII;

6) nucrynaer I4HcrpyMeHToM peryJll4poBa*rvrfl. vr (fopnaraponauua o6qecrBeHHofo co3HaHr{{ r,r
HpaBcrBeHHocTLI opraHoB yrlpaBneHl{t coqualrHofi 3aulr4Tbr HaceJreHr,rf, vt yrpexgeHzfi
corluanbHoro o6clyx vrBanvr.fr.



7. 3nanr.re u co6moAenue pa6or:HrrKoM Yupexaeuur rloJroxenufi KoAexca tBJrterct oAHI{M rr3
[p]roprrrerHbD( Kpr,rrepaeB orreuKlr KaqecrBa qro upo(peccuonamnofi AeflTeJlbHocrld Lr
cryxe6noro [oBeAeHuq.

II. OcnonHbre [pr{Hrrrrrrbr rr [paBrrJra c.nyxe6uoro rroBeAeHlrq, KoropbIMH HaAJrersrr
pyKoBoAcrBoBarbcfl pa6ornurcarvr Yvpexgenrlfl

8. OcuosHsre rrpr,tHrl]rrrsr cnyxe6noro noBeAeHrax pa6otruxon Yupex,qeHl,Is {BJUIIorct ocuosofi
rroBe4euur rpa)KAaH Poccuficxofi (De4epaquv B cBfi3u c ocyqecrBJIeHLIeM Lrv'pl
npo $eccraoHaJrbHbD( AoJlx(Hocrurrx o6sganno crefi B coIII{aJIbHofi cS epe.

9. Pa6ornuru Yupexrenkrs, co3HaBa:r orne'rcrilenHocrb rrepeA rocyAapcrBorrr, o6rqecrBoM I{
fpaxAaHilMr4, npr43BaHbr :

a) ucnoluxrb AoDKHocrHbre o6ssaHHocru 4o6pocoBecrno r.I Ha Bbrcoxonr npo$eccrloHilnbHoM
ypoBHe B rleJrrx o6ecne.reuur s(f(fer<rueHoft.pa6orsI rro [peAocraBJreHrrro HaceneHl{Io Mep
coqpraJrbHoft uo44epxKrl rI oKa3aHI{Io coq[aJlbHbrx ycnyr;

6) ucxo4nrr
rpaxAaHI,IHa

YupeN4euua;

[r3 Toro, qro rrprE3Hanvre) co6ruoAenue r4 3arrlrrra [paB u cno6oA rleroBeKa I4
onpeAen{ror ocnosHofi cMbrcJI vI coAepxaHr,re AerreJrbHocrlr pa6o'rHura

s) ocyrqecrBJrsrb cBoro AerreJlbHocrb B rlpe.ueJlax rloJlHonaouuft;

r) ne oraarrBarb npeAnorrreHr{-f, xarrarvr-nr,I6o upolpeccrloHturbHbrM r4nr,r corlrlurnbHbrM rpyuraM Ir
yqpe)KAeHr,u{M, nporraBoAeficrnosarr kr He noArll4Hsrbcr He orBeqarcrlr4M prHTepecaM

nonfrarerr.f,M coquanbHbrx ycnyr (4alee - K;IITeHToB) nruaunro orAenbHbD( AonxHocrnbD( Jrrrrl 14
aAMHHHCTpaTLIBHOMy AaBneHI4Io; 

:

A) co6mo4am corlr4anbu)'ro cnpaBeAnrrBocrb pI paBHolpaBHo pac[peAenrrb co{}raJrbHbre
pecypcbr c rlenbro pacrrrupeHzr Bo3Moxuocrefi Iax [peAocraBJreHrds Hyxr,qarcqr{Mcfl B [oMepxKe
KJILIeHTUIM, B IIepByIO OqepeAb HeCOBepIIeHHOJIeTHUM, a TaKXe ApyrI,IM JII,IIIaM, OKa3aBIII[Mcfl B
TpyAHofi Nngnennofi cvry arryrr4;

e) o6ecueulrBarb 6esonacHocrb oKa3brBaeMbrx coquaJrbHbx ycnyr .{nr xu3H}r }r 3.qopoBbt
KNIIEHTOB:

N) Ilcrnroqarl AeftcrBkrfl, cB.tBaHHLIe c BJITIxHI4eM KaKI,IX-JIIa6o nu.{Hblx, I,IMyrIIecrBeHHbIX

($rananconrx) v raHbrx r.rnTepecoB, [pensrcrByroqux 4o6pocoeecrHoMy prcrroJrHeHrrro

AoJrlruocrurrx o 6gganHoc:refi ;

s) co6moAarr nefirpa-irrnocrr, ucKrroqarcuyrc Bo3Mo)KHocrb BJrr{sHlrs Ha cnyNe6nylo

AeflTenbHocrb perrreHuft no:rrarrE.recKkIx napurfi, I4HrIX o6rqecteeunrx o6reAnnenufi;

u) co6mo4arb HopMbr cnyxe6nofi u npo(feccnonarsuoft gTr4Krrr, rrpaBlrna AenoBofo rroBeAeHrz.f, rr
o6rqenrar;

r) npoauarb KoppeKTHocrb lr BHlrMareJlbuocrb n o6parrleHr{pr c rpaxAaHaMu r.r AonxHocrHbrMr4
nrrrlaMpr;

l) nposBn-srb repnrrMocrb lr yBalKeHrre K o6rrqasM kr rpaAlrqu{M rpaxAaH pa3nnrrnbD(
HalllloHilJlblrocrefi v napo4uocrefi Poccrau, yrrxrbrBarb r.rx KynbrypHbre oco6ennocrr{,
Bepor4crroBeAaHr4e, cnoco6crnoBarb coxpaHeHlrro cavo6rrruocrpr;



rvr) sarqrlrqarb r{ rroA.rlep)Kr,rBarb rreJroBeqecKoe AocroLIHcrBo KJrr,reHron VvpexAenvrs' yqI,ITbIBarb
HX prHAr4Br,rAyanbHocrb, r,rHTepecbr kr coquaJlbHble norpe6uourn Ha ocHoBe nocrpoeHl4r{
TonepaHTHbD( orHorrresuit c HI,IMTI;

n) ynaNarb rrpaBa KJrlreHToB Yvpexgerut, rapaHT[poBarb r.rM HerrocpeAcrBeHHoe fracrl{e B
lpoqecce [puHrrrr{s peruenufi Ha ocHoBe [peAocraBneull.rr rroJrHofi un(fopuat\vru> xacarorqefic-{
KoHKperHoro KJrlreHTa B KoHKperH oit cury aguu;

o) co6nro4am rouSuAeHur.ranbHocrr un$opMalluIl o KnLreHTe YupeN4erur, Kacaroulefics
ycnonufi ero )Kr.{3He.ueqreJlbHocrr4, JII,IttHbD( KaqecrB pr upo6leu, npIaHI,IMarb Mepbl Ang
o6ecue.reur4r HepacnpocrpaHeHu.rr [onf{eHHbIX€BeAeHI{fi 4oeepnreJrbHoro xapaKTepa;

n) eos4epxcr4Barbcr or noBeAeHr,r{, Koropoe Morno 6rr errgearb coMHeHL,Ie s o6teKruBuoM
r4crroJrHeur{r.r AonxHocrHbrx o6ssaHHocrefi pa6orHLIKa opfaHa yrrpaBneH}rq coquarbHoft sarqflrm
HaceneHpr{ uru'pa6orHr{Ka frpexAeHuq coq[anbHoro o6cnyNkruanvrs,, a raKxe He AonycKarr
ronQluxrHbrx cr4Tyar{ufi, cnoco6Hbrx ArIcKpeA}ITHpoBarb lrx AerreJrbHocrb;

p) He lrcrroJrb3oBarb crryxe6noe noJIo)KeHI,Ie An-g oKa3aHr,rs r.Jrt4snptfl. Ha AerreJrbHocrr
rocyAapcrBeHHbrx opraHoB pr opraHoB MecrHoro caMoynpaBlrenuq, opfaHr,r3arluft,4onxnocrubrx
Jrlrq, rocyAapcTBeHHbIX r.{ MyHr4ur{nalbHbD( cjryxarrlr,x flpu perueHrar.r .BorrpQcoB nuqHoro
xapaKrepa;

c) co6nro4arb ycraHoBJreHHbre B rocyAapcrBeHuoM oprane, opfaHe MecrHoro caMoyrrpaBrrenr4flvr
yqpexAeHrir,r coquaJrbnoro o6cryxunauur [paB]rna uy6nuvnrrx nrrc:rynleuufi vr
npelocraBJreHlrs clyxe6nofi un$opuaquu ;

r) ynaxrareJlbHo orHocr,lTbc.fi K AetreJlbHocrl4 npeAcraslarerefi cpeAcrB uacconofi Hu$opuarluu
uo un(foprr,upoBaHuro o6rqecrsa o pa6ore Vupex4enuxr. a raKx(e oKa3brBarb coAefic'rsue n
lonyqeHlru AocroBepHofi nuSopnaaqlll4 B ycraHoBnennoM rroprlKe;

y) necru nlrqHyro orBercrneHHocrb 3a pe3ynbrarrr csoeft 4errelruocr{

$) crr,rnryrnpoBarb yqacrr{e go6ponomueB, rlpe)KAe Bcero lr3 rrr4cra MoJroAexru, B,,AeflTenbuocrr4
Y.rpeN4enptx rro [peAocraBJreHuro KJrrreHTaM neo6xo4raubrx coquaJrbHbx ycJryr.

10. Pa6ornuxu YupexrAeHlrr o6ssanrr co6moAaru Koucruryqrnro Poccllficroft Oe4epaquu,

$egepanurbre 3aKoHbr, rlrHbre HopMarIrBHbIe rlpaBoBbre axrrr Poccuficrofi (DeAepaquu no
BonpoczrM corlr4aJrbHoro o6cryxvrBaukrfl, HopMaruBHbre rrpaBoBbre aKTbr cy6rerron Poccuficrofi
(De4epaquu, AoJrxHocrnbre r.rHcrpyKrlrir.r, [paBl{na BuyrpeHnero rpyAoBoro pacnopfl.{Ka, a raKxe

Apyrve aKTbr opfaHa ynpaBneHr.rr coqaanbHofi 3arqlrrbr HaceneHr,rfl r{ 1nrpex4enus. coquarrbHofo
o6cry>runauzx cy6:serra Poccufi cr<ofi (De4epaqnu.

1 1. Pa6orsr.rru VupexgeHus Hecyr orBercrBeHHocrb rrepeA KJrr4eHTaMr4 YupeN4euur r4 rrepeA
o6rqecrnou 3a pe3ynbrarur cnoeft AerreJrbHocrr.r.

12. Pa6ornuru Yupex4eulax o6ssaHrr flporllBoAeficreoeart ilpoqBnenurM Koppyrquu Lr
npeArrpr4Hr.rMaTb Mepbr rro ee npotpunaxrl,IKe B rroprAKe, ycraHoBneHHoM 3aKoHoAareJrbcrBoM
Poccufi crofi Q e4epaqru o [porr.rsoAefi crerr.r KoppyruI]M.

13. Pa6onruxra Y.rpexAeHllt, ocyurecrBJurloilIl4e B3ar4Mo4eficrnae c pa6oruuKaMu Apyrr.rx
opraHoB lrcloJrHr4Telrnofi BJracrr,r cy6rerron Poccuficrofi @e4epaqrrn, AoJrxHrr 6utt AJrq Hr,rx
o6pasqolrt npoQeccuoHzulrl3Ma, 6esynpe.*rofi penyraqr{r4, cnoco6creonam $oprr,rraponaHr,rro B
cy6rerre Poccuficxofi @eaepaqr.rra 6raronputrHofo 4nx s$$exrreeHoft pa6oru MopanbHo-
TCIIXO JIOTI{qECKOTO KJII{MATA.



III. 3ruqecKue rIpaBHJra cJry)(e6noro rloBeAeHlrs pa6ornnrcon Yupexgeunr

14. B clyxe6nou rIoBeAeHI.rIa pa6ornuxy Y.rpex,{euux ueo6xo4ranao r4cxo.{r.rrb pts
KoHcrl'ilyu4oHHbrx no-uoxenraft o roM, tITo rIeJIoBeK, ero lpaBa u cno6o4u tBJurlorcf, nrrcruefi
IIeHHocrbIo, u rax4ufi fpol(AaHLIH I4Meer rlpaBo Ha Herrpr,rKocHoBeHHocrb qacrHofi lKr{3lll,r,
nl'ItrHlro a ceueftnl'ro raituy,3atUlITy rIecrLI, Aocror4HcrBa, cBoero 4o6poro r,rMeHI4.

I5. B clyxe6nou rroBeAeHr4r4 pa6orHuxa YupeN4eur.rs HeAonycrr4Mbr:

a) nro6oro BLIAa BbIcKit3bIBaHpIt tt l.eitcrnur AucKpr4Mr.rHarlrroHHofo xapaKTepa no [ppr3HaKaM
noJla, Bo3pacra, pacbl, HaIIuoHaJIbHoCTI4, t3blKa, fpDKAaHCTBa, COqUaJIbHOfO, I,IMyUIeCTBeHHO|O
ulu ceueftHoro rIoJIolKeHvIs., noJII,ITLIqecrrax undpeJrl,Irlro3Hbrx npe4uo.rrenufi;

6) rpy6ocru, npene6pextl4TeJlbHblfi rou, 3aHocqr,rBocrb, npeAn3qrbre 3aMeqaur,r.f,, npeAb{BneHr,re
HenpaBoMepHbrx, He3acnyixeHHsrx o6euneuufi ;

e) yrpo3bl, ocrop6nreJlbHble Bblpaxeur.rr krlru perrJrr.rKn, 4eficrniax, [perrfiTcrByroru[e
HopMnnbHorrly o 6rqeHuro lrJrr.r [poBorlrdpyroque [porprBorrpaBHo e rroBeAeHr.re ;

r) nypenze B cnylre6nrrx noMerueHl,rfrx) rrpv noceqeHlrrl KJrI,reHToB Ha AoMy, Bo BpeM{
cryNe6nrrx coeerqanufi, 6ece4, r{Horo cnyxe6noro o6rqenur c apa*4a"ar".

16. Pa6oruuxz opfaHoB ynpaBneHrlt coqraa-nruofi 3arqr.rrbr HaceJreur4r u yrpeN4euufi
colll4tlnbHoro o6cnyxunauux [pI{3BaH6I cnoco6crnosarr cBor,rM clyNe6nrna rroBeAeHr.reM
ycraHoBneHl'Iro B KoJIJIeKTI,{Be AenoBbIX B3al{MoorHourenrnfi H KoHcrpyKTI,IBHofo corpyAHr{qecrBa
Apyf c ApytoM.

17. Pa6or:uuxra YvpeNgeHLIt AonlKnrr 6rrrr Bexnr.rBbrMu, 4o6poNeJrareJrbHbrur4, KoppeKTHbrMr4,
BHI'IMaTeJIbH6rMI'I u [potBnsTb TonepaHTHocTb n o6qenun c rpaxAaHaMr,r I,I KoJIJIeftlMLr.

18. Bnerunufisurpa6ornuxa VvpeN4eur4s.npkrr{cnonHeHr.rr4 t4M AonxuocrHbrx o6sgaHHocrefi n
3aBrIcI{MocrI'I or ycnonrafi pa6orrt v $opuara clyNe6noro Meponp}r{Trrr AonxeH
cuoco6creoBarb yBaxeHLIIo fpaxAaH K rocyAapcrBeHHhrM opfaHaM r,I op1agaM MecrHoro
c{tMoyrlpaBIrell-vlt, yqpe)KAeHutM coquanbgoro o6cryxnnauux;' co6rnercreoBarb
o6ulenpransroMy AenoBoMy crI{JIIo, xotoprrfi ornrrtraror o$uquamuocm, cAepxaHHocr6,
TpaAprrIr4oHHoCTb, aKKypaTHocTb.

IV. OrsercrBeHrrocrb 3a Hapymenue Kogercca

19. Hapyurenue pa6orHI4KoM V.rpeNgeru4-f, rronoxeuuft Ko.qeKca noAnexuT aHirrrlr3y r4 rrplr
noATBepxAeuIau Sarra HapylleHl,{s - Mopa[bHoMy ocyxAeHr.rn, a B cJrfr€ux, npeAycMorpegHbrx
(fe4epalsnblMlr 3aKoHaMI,I, HapylleHr,re rroJroxenrafi KoAexca BJrerrer rrpHMeHeHHe x pa6ornnxy
Yvpexr4eru.{fl Mep ropuguvecxoft oreercrBeHHocrlr.

20. Hapyureune pa6orHLIKoM YupeNgeuus noroxeuuft Ko4eKca [oAnexr{T ocyxAenr{ro Ha
saceg;al:rr4 o6rqecrneuHoro coBera yqpexqeHnx (4alee - Coner).

2l- Coeer Bo nsanuo4eficrBlll4 c aAMrlHllcrpaqueft Yupex4euux o6cyN4aer: ([arrsr
ueco6mogeHux rpe6or,auuir r cnyNe6uoMy rloBeAeHlrro pa6oruura Y.rpeNgen[rr, BHocr{T
rIpeAnoxeHI'I{ IIo 3aIUI4Te rlpaB vr r.rHTepecoB KJTHeHT0B corllraJrbHbrx clyx6, a [prd
neo6xoAul'tocrl'I o HaJIoxeHI,II{ ua pa6ornuKa ArlcrlurrnnHapHoro B3brcKaHlrr. peurenug Coeera
yql'ITblBarorc{ rlpu [poABI{xeHI4I'I IIo clyN6e I{ ilooqpeHr.rrx coorBercrByroqero pa6ornuxa.


